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Course Information 

Course Name The Brand of You 

Course Designer Added Vantage Online & The School of Etiquette 

Course Category Personal Brand Management, Reputation Management 

Course Duration 10 weeks 

Cost of Course R2 500 including VAT 

Course Delivery Online Short Course 

 

 

Course Overview 

Every course is broken down into bite-size chunks – manageable modules that will help you 

assimilate and apply your knowledge in record time. Our courses are pointed for the current 

market, simple and sharp like the tip of an HB pencil. You’ll be able to study online from anywhere 

in the world, in your own space, at your own pace, guided by our industry experts. With our 

practical and business-relevant material, you’ll be given hands-on tools to help you deal with real-

world scenarios. 
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The Brand of You 

Who Should Attend? 

• Everyone! In fact, anyone who wants to present a more saleable 

brand of themselves and control the personal and professional 

impact. 

• Those currently unemployed and looking for a practical way to 

upskill and gain employment in the above fields, including 

university graduates and school leavers. 

Course Description  

“Had I known this information when I was nineteen, I would have 

retired a billionaire when I was 30.” - Leading African 

Economist. 

• 85% of your financial success depends on your soft skills, your 

ability to get along with people, whereas your technical 

knowledge accounts for only 15% of this success. This is 

according to a study done by Stanford, Harvard and the 

Carnegie Foundation. 

• It seems that the greatest secrets to earning more and working 

less have been overlooked for decades. 

• If you do not have the necessary people skills and professional 

conduct to highlight your intelligence, all your schooling and 

continued education can amount to nothing, since you will 

forever be overlooked. If you are unable to act appropriately, 

people perceive you as incapable and unintelligent irrespective 

of your intelligence and capability. 

• This course will teach you how to present the brand of YOU. 

After all people buy into you before they buy into your product. 

You will learn how to conduct yourself appropriately with 

presence, professionalism and confidence. 

Professional Recognition 

Certificate of Successful Completion - On completion of your 

short course, you’ll be awarded a certificate that’s approved by the 

IMM Graduate School and our respective partners, recognising the 

skills and key competencies you’ve developed along the way. This 

certificate can be used to document your commitment to continuing 

professional development in your personal portfolio (including your 

LinkedIn profile or CV), or to provide evidence to employers or other 

professional bodies of your achievement. Moreover, you’ll be better 

equipped to face workplace challenges, enhance your professional 

performance and, thereby, boost your career. 
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Course Content 

Course Content 

The areas you will study are: 
Course Modules 
1. Preparing for Meetings 

2. Running Hard Hitting Meetings 

3. Advanced Body Language & Strategy 

4. Neurolinguistic Programming (NLP) Influence Building 

Techniques 

5. Eye Contact for Connection; Professional Handshake; 

Connection Building Techniques 

6. First Impressions and Elevator Pitches to sell yourself in 

seconds 

7. Professional Introductions 

8. Small Talk for Building Connection 

9. Email, Cell Phone and Telephone Professionalism 

10. Final Exam and Close off 

 
Module Learning Outcomes: 
1. Preparing for Meetings 

a) Focused questions to help prepare for a meeting 

b) Visualisation and how to make use of it 

c) The power of goal setting and why it’s a necessity for success 

 

2. Running Hard Hitting Meetings 

a) Communication leading up to meeting 

b) Tips for achieving meeting outcomes 

c) How to host a successful meeting 

d) The acceptable behaviours for attending a meeting 

e) Need-to-know tips that nobody knows 

 

3. Advanced Body Language & Strategy 

a) Why body language is important 

b) What different body language positions mean 

c) Deeper understanding of what people are saying without them 

verbally saying anything 

d) Positions that are perceived negatively 

e) Positions that are perceived positively 

 

4. Neurolinguistic Programming (NLP) Influence Building Techniques 

a) Rapport defined 
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b) Mirroring and Matching techniques 

c) Tone and spoken word 

About the Team 

 
 
 
 
 
 
 
Your Success Team 
 
 
 
 
 
 
 
 
 
 
 
 

Courtenay Kleu 

Head Tutor 
Africa and the Middle East’s most highly 

qualified etiquette and protocol 

consultant 

 

She is a serial entrepreneur with 

extensive experience in new business 

start-ups and personal branding. She is co-founder and CEO of The 

South African School of Etiquette, Added Vantage Online and the 

African Institute of Protocol. An authority on human connection and 

soft skills, Courtenay's life work focuses on human connection and 

helping people empower themselves through better social 

connection. 

• The Protocol School of Washington and is a certified trainer in 

Etiquette and International Protocol; 

• The New York School of Etiquette and is certified in the Social 

Success Make-over Program. 

• European School of Protocol’ and is a certified international 

Protocol consultant 

• Chata Romano International Image Consultants and is a certified 

Image consultant 

• Evolved Coaching and is a certified Neuro-Linguistic 

Programmer 

 

Kane Pretorius 

Head Tutor 
Etiquette & Protocol Consultant that 

studied Economics at Monash University 

 

He very soon realized that he enjoyed 

working with people, and after a few 

years of corporate experience decided to 

venture back to the world of public speaking and developing the 

social skills of people around him. 

Course Content 
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Your Success Team 
 

After being trained and mentored by the highest qualified etiquette 

and protocol officer in Africa and the Middle East. He sort to develop 

his career as an etiquette consultant at The School of Etiquette. His 

many years of experience in training corporate companies as well as 

his travels have convinced him of the importance of etiquette and 

civility in our everyday lives, as well as at our places of work. He is 

proud to say that he has practiced and lived his life, according to 

what he teaches. Kane’s interests lie in uplifting and refining human 

behaviour, developing human connection and social skills in others, 

which reflect his passion and thorough knowledge of the subject. 

 

Acknowledgments: 

• Monash University, Bachelor of Economics 

• STAR Leadership, EQ Star Coach Training Programme (ICF 

Accredited) 

• COMENSA Registered 

• ITIM International in The Hague and certified as an Intercultural 

Management Trainer 

• The Centre for Body Language and is a certified Body Language 

and Micro-Expressions trainer  

Prior to founding this school, she graduated with – 

• A degree in Politics, Philosophy and Economics (UCT) 

• A postgraduate diploma in Entrepreneurship (UCT); 

• Online Marketing (UCT). 

 

Christa Kavungo 
Course Administrator 
Academic Liaison Expert 

 

As your Course Administrator, 

Christa Kavungo is the one who 

connects the dots and connects 

people. If you have any admin-

related questions or concerns, she’s the one in the know who will be 

able to assist you. You can email her on shortcourses@immsc.co.za 

or call 011 628 2000. 

 

Christa in a Nutshell: 
Think of Christa as a professional liaison, bringing people and 

processes together. With a wealth of experience in academic sales, 
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Your Success Team 

support and administration, she’s passionate about making sure 

things run smoothly for a business, particularly in the field of 

education. 

 

Although she’s an administration pro, her super skills go far beyond 

that... Christa thrives on keeping open channels of communication 

with students, as well as, professionals that collaborate to provide 

student services. She’s well-versed in sales, advising, counselling, 

supporting and consulting and has recently completed her BPhil 

Honours in Marketing Management. 

How to Register 

We’ve made registering for our professional short courses as easy 

as can be. Simply visit the IMM Graduate School website 

(www.imm.ac.za) and click on the Online Short Courses button 

which will take you to our dedicated short course platform and 

register there. Click on the Register button and fill out the registration 

form, fast-tracking the sign-up process when you’ve decided on the 

short courses you’ll be taking. 

 

To sign up for any course, just click on the Add to Basket or Buy 

Now button, and when you’ve finished selecting your courses, 

proceed to make payment online. Once you’ve completed your 

payment, we’ll send you all the information you need outlining the 

way forward. Your course/s will be ready for access and 

commencement once payment or part payment has been made, 

launching you into your career-boosting adventure. 

Payment Details 

All short courses through the IMM Graduate School are to be paid 

via the website using the PayFast payment facility. PayFast is an 

easy, secure and instant payments processing service, offering you 

a variety of payment options making it more affordable for you to 

make this worthwhile investment in your future career. 

To make sure we’re all on the same page, we’d just like to highlight 

the fine print of the short course payment terms for you. 

 

Here’s the nitty-gritty: 

• All fees stated in the official website are inclusive of VAT. 

• Fees are fixed for each short course cycle, however, the IMM 

Graduate School reserves the right to change fees on a 

subsequent cycle without notice. 
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• In order to commence the short course, a student must pay a 

minimum of 60% of the fee prior to the course commencement 

date. 

• The balance of the fee is payable within four (4) weeks after the 

course commencement date. 

• In the event that the balance is not paid, the student will not be 

allowed to access the balance of the modules to complete the 

short course. 

 

We know that life can sometimes throw curveballs at us, so we do 

have a cancellation policy should you enrol and need to backpedal 

due to unforeseen circumstances. Here are the details of our 

cancellation policy – please read them carefully: 

 

• Students who have paid the minimum of 60% by 

commencement date will be granted a 75% refund of monies 

paid if the course is cancelled prior to the commencement date. 

• Students who have paid the minimum of 60% by 

commencement date will be granted a 50% refund of monies 

paid if the course is cancelled prior to the four (4) week cycle 

post the commencement date. 

• Any cancellation requests after the four (4) week cycle post the 

commencement date will not result in any refund of money 

whatsoever. 

 

Cancellations and subsequent refunds will only be considered if it is 

as a direct result of: 

 

 Death 

 Temporary/Permanent disability 

 Dread disease 

 Force majeure 

 

IMM Graduate School reserves the right to request information that 

supports the reason for cancellation. 

 

And that’s it! It was a mouthful wasn’t it, but very necessary to 

ensure a smooth, worthwhile and enjoyable learning experience all 

round. 

Payment Details 


